Introduction to Wimba-Pronto

Purpose of this guide:
This guide has 3 distinct purposes:

1. To explain what Wimba-Pronto is
2. To outline the benefits to faculty and students of using Wimba-Pronto
3. To describe how to access Wimba-Pronto

Role
This guide is relevant to all roles in SLATE including:

Course Designer (at the template level)
Section Instructor (at the section level)
Student

Auditor

Teaching Assistant
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Part 1: What is Wimba-Pronto

Wimba-Pronto is an instant messaging program similar to other instant messaging programs, like MSN
Messenger, Yahoo Chat, Google Talk, etc.,. If you have any of these programs, the Pronto interface will
be familiar. It can be used for both typed messaging and audio chat.

The significant difference between Wimba-Pronto and other messaging programs is that Wimba-Pronto
is synchronized with Sher i da-SLATE. Inktecgorsandstudenta nd Teac
can be instantly connected with other Wimba-Pronto users enrolled in the same course(s).

Part 2: Benefits of Using Wimba-Pronto

There are numerous benefits for both students and faculty to using an academic messaging program.
Benefits to faculty:

1. Faculty do NOT have to add their students to their private space. Pronto is designed to be used
for academic purposes, allowing the faculty member to keep their chat tool for private.

2. Allows students to access the faculty member only when the faculty member is available. By
turning off Pronto, faculty can control student-faculty contact timings. At the same time, the
faculty member still has the option of maintaining any personal programs.

3. Faculty do not have be logged into SLATE to use it. Pronto is a stand alone product.

4. Students are automatically added at the beginning of the semester and removed at the end.
Faculty do not need to do anything.
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5. Faculty can select which classes to use Pronto and at what times.
6. Pronto is accessible on any Internet system. It does not need high-speed Internet to work well.
7. All communications with faculty member can be logged (this is an optional setting).

Benefits to students:

1. Allows students to start communicating with each other immediately after the course becomes
available in SLATE.

2. Students can see who is in any of their classes and who is available at any time that Pronto is
turned on.

3. Facilitates group work by allowing students to easily communicate with each other with out the
need of exchanging contact information.

4. Students do NOT have teachers in their private space. Pronto is designed to be used for
academic purposes, allowing students to keep their chat tool private.

5. Pronto is accessible on any Internet system. It does not need high-speed Internet to work well.

Part 3: Accessing Wimba-Pronto

Once you have downloaded Pronto” you do not need to login to SLATE to chat. The program is now on
your computer. All you need to do is to open it.
“For instructions on how to download Pronto, please see corresponding document.

Part 3 A: PC Users
Mac Users go to Page 4
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PC Users
1. Go to Start 2 All Programs - Pronto and click on the Pronto Icon
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i] OpenOffice.org 2.4 3 ;
Oracle Calendar 3 i

AllPrograms B Oracle Connector For Outlook 3 3
PC-Dactor 5 for Windows 3
Picasa 3 @ <. Pronto j

2. Pronto will open.
3. Enter your Pronto username and password
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4. You will see your Pronto Account

Prorko  View Actions  Help
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&) contacts | classmates

find ||

~ New Faculty Oriertation (0/0)
~ Pranto Pilot Section 001 (0/0)

PSP

T e e

R S SNy I

5. Change Preferences so it does not start at login or students will see you every time your
machine is on
Go to Pronto-> Preferences

> Wimba Pronto

Sl Yiew  Ackions Help

Sign Cuk jsmith

Stakus

account Settings
Exik

6. Select General
Uncheck the tickbox that says “Start Pronto when my computer starts”

“0 Preferences

ﬁ Genetal sign In
Ll Appearance
n Skatus Start Pronto when my computer starts
() dlerts [ *0ign me in when Pronto skarts
@ Calls
[ Privacy Messages
I Profile Use tabbed chats
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Part 3 B: Mac Users
Window Users go to Page 2

Mac Users

1. If you have added Pronto to your dock then you will see it there.

2. If you did not, open Finder 2 Go = Applications and locate it there.

3. Enter your Pronto username and password
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® Finder File Edit View

Go Window Help

¥ DEVICES
&8, Giuliana Colalillo's MacBook
2 Macintosh HD
2 Untitled
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¥ PLACES
£ Giuliana
B Desktop

7. Applications

"} Documents

(L] Google Alert find
& Downloads
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(G My Templates

» SEARCH FOR

Pronto ID

password

™ remember me

1 sign in automatically

forgot your password?

Dsignin
J
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Front Row.app

& GarageBand.app

& Google Earth.app

@ GoogleVoi...ideo.mpkg
GoogleVoi...staller.app

L iCalapp &

© iChatapp

© iovD.app

@ Image Capture.app

4K iMovie.app
B iPhoto.app
© isync.app
B iTunes.app
*

A web.app

[& Mahjong Epic.app

* Mail.app

@ Microsoft Mouse.pkg

L= Microsoft Office 2008  »
ﬂ Oracle Calendar

W Photo Booth.app

[l Photolmpression S >
A% Preview.app
| & Pronto.app |
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4. You will see your Pronto Account

*> Wimba Pronto

Sl View  Ackions

5. Change Preferences so it does not start at

. . . i jarnith
login or students will see you every time Sign Out Jsmi

your machine is on b
Go to Pronto—> Preferences 3
Skakus 2

Preferences... Ckrl+,
Account Setkings k

6. Onthe General tab
Uncheck the tickbox that says
Start Pronto when my computer starts

Pronto File Edit View Status Actions Window

e U B © @

= q Ceneral Appearance Status Alerts Calls
- Sign In
i E [ Start Pronto when my computer starts
orm
L lsign me in WHEH FIDHED SEEEES
Dog

'a ] Messages
E Use tabbed chats

W New message window is always blank
™ Enter key sends message (Shift-Enter for line break)

L—*‘\*M-\r'\.&- '

EWarn me before tlcsmg a chat with multiple participan
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