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Introduction to Wimba-Pronto  

 

Purpose of this guide: 

This guide has 3 distinct purposes: 

1. To explain what Wimba-Pronto is 

2. To outline the benefits to faculty and students of using Wimba-Pronto 

3. To describe how to access Wimba-Pronto  

Role 

This guide is relevant to all roles in SLATE including:  

 Course Designer (at the template level) 
 Section Instructor (at the section level) 
 Student 
 Auditor 
 Teaching Assistant 

Part 1: What is Wimba-Pronto 
Wimba-Pronto is an instant messaging program similar to other instant messaging programs, like MSN 

Messenger, Yahoo Chat, Google Talk, etc.,. If you have any of these programs, the Pronto interface will 

be familiar. It can be used for both typed messaging and audio chat. 

The significant difference between Wimba-Pronto and other messaging programs is that Wimba-Pronto 

is synchronized with Sheridan’s Learning and Teaching Environment –SLATE.  Instructors and students 

can be instantly connected with other Wimba-Pronto users enrolled in the same course(s).   

Part 2: Benefits of Using Wimba-Pronto 
There are numerous benefits for both students and faculty to using an academic messaging program. 

Benefits to faculty: 

1. Faculty do NOT have to add their students to their private space. Pronto is designed to be used 

for academic purposes, allowing the faculty member to keep their chat tool for private. 

2. Allows students to access the faculty member only when the faculty member is available. By 

turning off Pronto, faculty can control student-faculty contact timings. At the same time, the 

faculty member still has the option of maintaining any personal programs. 

3. Faculty do not have be logged into SLATE to use it. Pronto is a stand alone product. 

4. Students are automatically added at the beginning of the semester and removed at the end. 

Faculty do not need to do anything. 
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5. Faculty can select which classes to use Pronto and at what times.  

6. Pronto is accessible on any Internet system. It does not need high-speed Internet to work well. 

7. All communications with faculty member can be logged (this is an optional setting). 

Benefits to students: 

1. Allows students to start communicating with each other immediately after the course becomes 

available in SLATE. 

2. Students can see who is in any of their classes and who is available at any time that Pronto is 

turned on. 

3. Facilitates group work by allowing students to easily communicate with each other with out the 

need of exchanging contact information. 

4. Students do NOT have teachers in their private space. Pronto is designed to be used for 

academic purposes, allowing students to keep their chat tool private. 

5. Pronto is accessible on any Internet system. It does not need high-speed Internet to work well. 

Part 3: Accessing Wimba-Pronto 
Once you have downloaded Pronto* you do not need to login to SLATE to chat. The program is now on 
your computer. All you need to do is to open it.  
*
For instructions on how to download Pronto, please see corresponding document. 

 
Part 3 A: PC Users 
Mac Users go to Page 4 

PC Users 
1. Go to Start  All Programs  Pronto and click on the Pronto Icon 

 
 

2. Pronto will open. 
3. Enter your Pronto username  and password 
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4. You will see your  Pronto Account 

 
 
 
 
 
 
 
 
 
 
 
 
 

5. Change Preferences so it does not start at login or students will see you every time your 
machine is on 
Go to Pronto Preferences 

 
 
 
 
 
 
 
 
 
 
 
 
 

6. Select General 
Uncheck the tickbox that says “Start Pronto when my computer starts” 

 
 
 
 
 
 
 
 
 
 
 

 
  



Resource_Reference_IntroductionToWimba-Pronto_DMillard_W09 Page 4 of 5 
 

Part 3 B: Mac Users 
Window Users go to Page 2 

Mac Users 
1. If you have added Pronto to your dock then you will see it there. 

 
 
 
 
 
 
 
 
 
 
 

2. If you did not, open Finder  Go  Applications and locate it there.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Enter your Pronto username  and password 
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4. You will see your  Pronto Account 
 
 

5. Change Preferences so it does not start at  
login or students will see you every time  
your machine is on 
Go to Pronto Preferences 

 
 
 
 
 
 
 
 
 

6. On the General tab 
Uncheck the tickbox that says 
Start Pronto when my computer starts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


